
   

Frequently Asked Questions for Personal Online Banking
What is my Username? Where do I enter my AccessID?  Your Username and AccessID are the same. 
The terminology changed from AccessID to Username to be consistent with what is used in the tech 
industry.  Your Username and password should be entered in the Online Banking Login box on our 
homepage, www.bankforward.com, 

When I export All Transactions, I get transactions dating back to 2013.  How do I prevent this from 
happening again?  Utilize other date range options such as Current Statement, Previous Statement, 
or Since Last Download.  If you only need to export transactions from a specific date range, choose 
Custom Date Range and choose the dates. Choosing All Transactions to export gives you all 
transactions which could date back to 2013.  

What if I do not know the answer to the challenge question?  If you are unable to answer the 
question to proceed to your account, return to the homepage of our website and log in again. The 
system should give you a different challenge question.  Once you are logged in, click on Profile in the 
upper right corner to view your answers or change them.  If you are unable to answer the questions, 
please contact your local branch or 1-877-689-1783 for assistance.

When I print my transactions, I get more pages than I need.  If you need transactions from a specific 
range of dates, choose the dates needed on the right side under Search Transactions, select Switch 
to Range then choose your Start and End Date. The options of Current Statement and Previous 
Statement are not available when printing transactions.

Another option is to choose File from the menu bar, Print Preview; this will allow you to see what 
transactions show on a particular page. Then you may choose the pages you want to print. 

Where do I go to view an image of a check?  Click on the account that the check is drawn on.  On 
the transactions page of the account, select the Categorize menu option.  Next, click on the Go 
to Advance Search link.  This will populate an area where you can enter in the check number or a 
range of check numbers.  Select View Transactions and the check number will show up below in a 
hyperlink.  Click on the hyperlink to view the image of the check.

Where do I find my e-statements? In the account you wish to view the e-statement on, select 
Documents in the menu, and then choose Checking e-statement as the document type and submit.  
A list of all available statements will appear for you to open.

Can I view the checks in my deposits? Yes, you can! Click on the deposit you wish to view and you 
will see the image of the deposit ticket.  Select View Entire Deposit in the bottom right corner to 
populate a list of available items to view.  If there are multiple checks, select the item you wish to view 
and click on the green arrow.

We’re happy to help you. Please contact your local branch or 1-877-689-1783 for assistance during 
regular business hours. 
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